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24시간, 고객이 찾는 모든 순간 함께 합니다.24hours, every moment the customer finds is with us.
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AI Customer Center, Customer Response System

What's the difference when we introduce AI customer centers?

※ Services such as AI calls, AI homepages, and AI robots can be built together or separately

AI Call Inbound
We provide hospital information through 
interactive communication with customers 
before coming to the hospital.

Real-time reservation
Inquiry received
Location Information

Voice Guide
Chatting
Animation & Text

Questionnaire and Precautions Guide
Outbound call after treatment
Regular health check-up Guide

Night patrol
Escort with Self-Driving
Advertising Operation

AI Call Outbound
Customer care (CRM) is provided through 
inquiries and precautions before and after 
the hospital visit.

AI Home Page (Web Page)
It provides a customer-oriented homepage 
that customers can easily use, allowing 
them to incorporate the mobile homepage 
of the workplace.

AI Guide Robot LG CLoi
It provides customized information 
on the AI homepage and where it is 
introduced on the robot's display.

Even without a call center staff, 
AI answers the phone 24 hours a day 
and makes a real-time reservation.

Customer care is also in the AI era, 
AI calls and guides you, outbound calls 
after surgery, and information on the 
cycle of visiting hospitals.

AI responds in real time without the hassle 
of staff in conjunction with the hospital's 
EMR (or CRM) program.

AI handles simple and repetitive 
inquiries and delivers tasks 
that require human intervention.

Along with AI calls, real-time chat, 
reservations, and consultations are 
handled on the AI homepage.

Replace the hospital's homepage with 
AI homepage. and various contents, 
and information at once!



WHAT ABOUT THE AI CUSTOMER CENTER?

It is an AI customer support service that processes customer inquiries 

and requests 24 hours a day using artificial intelligence technology.

What is the effect of introducing AI customer centers?

Hospital introducing AI Customer Center

1. Revenue 
Increase

1.5% 27.25%

Average4.4 15%

2. Increase
Response Rate

3. High 
Satisfaction

4. Reduce hospital 
operating costs

Other Utilization
Performanc

01 Reduced employee resignation rate due to 
reduced employee work fatigue

02 Resolve customer complaints that 
can't be reached

03 24 hours a day for consultation and appointment 
even during off-duty hours

04 Increased efficiency due to the concentration of 
detailed tasks of counselors 

MEDI PIUM

메디피움 [판교]

www.aipage.co.kr/medi

070-7070-6719

MEDI PIUM

메디피움 [분당]

www.aipage.co.kr/medi-bd

070-7070-6707

MEDI PIUM

메디피움 [동탄]

www.aipage.co.kr/medi-dt

070-7070-6708
모커리한방병원

www.aipage.co.kr/mokhuri

070-7070-6718
MS안과

www.aipage.co.kr/mseyesclinic

070-7070-6714
서울시카고치과병원

www.aipage.co.kr/utimus

070-7070-6884

명지병원

www.aipage.co.kr/mjh

070-7070-6717
아폴로헬스케어의원

www.aipage.co.kr/apollo

070-7070-6710
미추홀병원

www.aipage.co.kr/mch

070-7070-6730
타이거치과의원

www.aipage.co.kr/tigerdental

070-7070-6709
가온치과병원

www.aipage.co.kr/gaondent

070-7070-6732
가천대 길병원

www.aipage.co.kr/gilhospital

070-7070-6713

Total Sales AI-Based Revenue Response success rate compared to call in

1.5% estimated

13.45% Increase

Oct. 2021 Oct. 2022

AI Service Satisfaction Survey (out of 5)

Customer 
Satisfaction

Staff 
Satisfaction

Improving 
medical quality

Reduced 
working hours

20% Increase

Oct. 2021 Oct. 2022 Oct. 2022

7.25% Increase

71.5%
91.5%

98.75%

Response success rate compared to call in

23% 29%

Reception Call Center

7%

Department
of Medicine

15%

4.42 4.15 4.33 4.57



Advanced AI Customer Center AiU

B2B In-Outbound AI Partnership Service
We provide AI customer centers through partnership with companies

AiU is working with existing services through partnerships (EMR/CRM/ERP) with
companies in various industries.
It is an AI platform that can provide users with more effective CRM tasks and marketing.

The AiU consists of AI inbound where AI answers the phone, AI outbound where AI calls, and AI chatbots that talk to AI counselors on mobile.

AI Inbound to Answer the Phone AI Outbound Calling AI Chatbot Talking on Mobile

AI Inbound AI Outbound AI Chatbot

This service in which AI responds to 
customers' calls on behalf of counselors 
when all phone lines are busy.

Change the date of health check-up reservation

Hello, Lee Areum
I am AI from the M health check-up center.
may I help you?

Please tell me the date and 
time when you want.

Do you have any other questions?

Yes, I changed your reservation to the date 
and time you want.

I want to change 
my reservation date.

I want to change 
my reservation date.

Please change a reservation for 
September 20th at 11 o'clock.

Please change a reservation for 
September 20th at 11 o'clock.

No, Thank you.No, Thank you.

Inbound 

Set a specific time and contents for the 
customer Marketing as an automatic 
text and call service,
it can be used to promote promotions.

It is an AI chat solution that enables more 
detailed and accurate answers through 
Chat GPT linkage with an artificial 
intelligence chatbot.

AI personal assistant, AIoT, and AI medical platform
Based on our AI source technology

Providing AI services and exporting overseas,
We will become the Global No.1 AI platform company

Rep 1566-0658  ㅣ  Homepage www.wiseai.co.kr  ㅣ  E-mail wiseai.ssam@gmail.com
Business, healing, and treatment! AI virtual care, AI phone call assistant, AI partnership services, AIoT platform “Ssam-verse, AiME, AiYOU, AIoT” 
We design an AI that understands you and works for you. Wise AI

Call for reminders to be screened Book an Reservation with an AI chatbot

Hello, Areum Lee, I am AI from the M health check-up center.
You made a reservation at 11:00 on September 20, 2023,
I will guide you to the precautions necessary for colonoscopy.
Fast until 6 p.m. the day before the test, 
and take the medicine every two hours.

Do you have any questions?

Do you have any questions?

It is possible until the day before, but is not available 
on the day of health check-up

Thank you. Have a healthy day.

Can I drink water?Can I drink water?

No. There isn't.No. There isn't.

Outbound

AI responds when all phone lines are busy

AI responds when there is no counselor 
response within 5 seconds

AI responds to routine and repetitive questions

Reservation conductor management

Guidelines for before health check-up

Information on the cycle of the visit to a hospital

Quick response, increased response rate

Maintain service quality and accuracy

Reduce simple, repetitive tasks

I made a reservation for a medical check-up

I want to change the date.

Please tell me the time 

and date you want.


